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(Four Steps to Upgrade Map)
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1. Scope

This user manual provides step by step procedure how to update the map on the touchscreen
navigation device. Just follow the simple four steps, then could finish the map upgrade process.

2. Preparations

e An empty Micro SD card or USB (>2G) X 1
e PC or laptop with network connection X 1

(PC or Laptop)

3. How to install Papaya4 (on the PC)

3.1 Download the upgrade PC tool — Papaya4 from the website:

http://map.polstargps2.com/fixture/Android/papayad/papayad_Setup.exe
3.2 Double-click Papayad_Setup.exe to install Papaya4.

Q

papayad_Setup.e
xe

'9 Do you want to install papayad ?




< POLNAV

fe Setup - papaya4

T e

Polstar Technology Co., Ltd.

e Setup - papaya4 A LL

+
POLSTNAR

Balztar Technologies Inc

Welcome to the papayad4 Setup
Wizard
This will install papaya4 on your computer.

It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

I, Nept > |‘ Cancel

fe Setup - papayad A L

Ready to Install
Setup is now ready to begin installing papaya4 on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any seftings.

Additional tasks:
Additional icons:
Create a desktop icon

I <Elack! ” InTaH J Cancel

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing papaya4,
then click Next.

Additional icons:

[V] Create a desktop icon

< Back Next > ‘ Cancel

fe Setup - papayad L L (=T s |

Completing the papayad4 Setup
Wizard

Setup has finished installing papaya4 on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Notice : If there is no Microsoft .Net Framework in your computer, the setup file will install it automatically.

ﬁ File Downloa

Download Net Framework 4.0

The application needs to install Microsoft Net Framework 4.0. Please waitwhile Setup is
downloading extra files to your computer.

File: dotNetFx40_Client_x86_x64.exe (1 of 1)
I Speed: 705 KB/s
Status: Receiving
Elapsed Time 0:00:12
Remaining Time: 0.00:47
Current File 8460 KB of 41,992 KB (20%)

Overall Progress:

8.460 KB 0f41.992 KB (20%)

Cancel |
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4. First Step - make an update fixture (on the PC)

4.1 Click the Papaya4 launch icon to start the upgrade tool. You will go into the welcome page as
below. Click [Start] to continue.

tJd

o papayad

(Y= OLIMAV

g & Your Best Navigation Solution!

Welcome to use map update tool

Preparation of Map Update

1. If the map of navigator is stored on a removable SD card
Remove the SD card and insert it in the computer

2. Otherwise please prepare a SD card / USB with 2GB space
Insert it in the computer

Support E-mail: support team@polstargps.com

4.2 Insert the SD card or USB to the PC and click [Browse] to select it.

Step 1 : Insert the SD Card/ USB Flash of Map Update Step 2

SD Card / USB Flash F:X

Please follow below instructions

(1) Please insert the SD card/USB
(2) Press "Browse" button to select the drive of disk

(3) Press "Start" button to continue
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4.3 Click [Start] to check the SD card’s (USB) contents as well as upgrade the map.

SD Card / USB Flash

Please follow below instructions

F\

Step 1 : Insert the SD Card/ USB Flash of Map Update

(1) Please insert the SD card/USB
(2) Press "Browse" button to select the drive of disk

(3) Press "Start" button to continue

Step
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4.4 The SD card or USB now is an update fixture.

Step 1 : Insert the SD Card/ USB Flash of Map Update Step 2

SD Card / USB Flash E:X

Please follow below instructions

SD card/USB is made as an update tool
1. Remove SD card/USB

2. Insert SD card/USB into the navigator
and follow the instructions

3. When car operation is finished, back to this
tool again

4.5 Remove SD card or USB and go back to the car to get the information of the car device.
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5. Second Step - Get the device info (from the car device)

5.1 Please take the SD card or USB (the SD card or USB is already an update fixture) and go back to
the car.

(User)

- Collect device info.
) (For upgrade need)
95>

5.2 Insert the SD card to the Car device and Click [Getinfo] to collect the device info.

NaviUpdate

GetInfo

5.3 After collecting the device info, click [Exit].
NaviUpdate "®10:19

Get CarInfo ok, please remove sdcard and get
new map

GetInfo
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5.4 Please remove the SD card from the Car device and go back to the PC or laptop.

(PC or Laptop)

6. Third Step - Download the Update Map (on the pc)

6.1 Launch the PC tool — Papaya4 and click [Start] to continue.

od Your Best Navigation Solutiont

Welcome to use map update tool
Preparation of Map Update

1. If the map of navigator is stored on a removable SD card
Remove the SD card and insert it in the computer

2. Otherwise please prepare a SD card / USB with 2GB space
Insert it in the computer

Support E-mail: support team@polstargps.com
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Step 1 : Insert the SD Card/ USB Flash of Map Update

SD Card / USB Flash E:X

Please follow below instructions

(1) Please insert the SD card/USB

(3) Press "Start" button to continue

(2) Press "Browse" button to select the drive of disk

BEERE

Step 2
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6.2 The SD card/USB has device information already. Click [Start] to continue.

Step 1 : Insert the SD Card/ USB Flash of Map Update

SD Card / USB Flash F:X

Please follow below instructions

(1) Please insert the SD card/USB

(3) Press "Start" button to continue

(2) Press "Browse" button to select the drive of disk

Step 2
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6.3 Upgrade Map (Within Warranty)

If the map is out-of-date, the Papaya4 will show the following screen, please click [Next] to
upgrade the map.

Map Status of SD card/USB Device Information
Unknown navigator model Model
EL-827C-ELO1
Device ID
Map is up to date R654202396RJ

No need to upgrade it

Under warranty, No need to pay money
Press [Next] to upgrade map
Out of warranty

Prepare secret code, Press [Next] to continue m

Map Status of SD card/USB Device Information

Unkndl & Downloading Map. e

Downloading map in progress ...
Mapif|
Progress : 7%

File size : 35726761/490806734

Download speed : 525 KB/sec
Download to : C:\papaya_pkg\Download\EL-827C-ELO1.rar

FINZIsH

FINISH

New map is installed to SD card/USB

(1) Remove SD card/USB
(2) Insert SD card/USB in the navigator
(3) Follow the map update instructions of navigator to install new map
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7. Get “License Key” if out-of-warranty (on the pc)

If the license is out-of-date, user should buy a new license and enter the secret code to get a new

license.

7.1 Click [Next] to download new map.

Map Status of SD card/USB

Unknown navigator model

Map is up to date
No need to upgrade it

Under warranty, No need to pay money
Press [Nexi] to upgrade map

Out of warranty
Prepare secret code, Press [Next] to continue

Device Information

Model
EL-827C-ELO1

Device ID
RB54202396RJ

Map Status of SD card/USB

Unknd & uncompressing ...

Uncompressing files in progress ...

Map i |

Current progress : 2/754 (0%)
Unde Uncompress to : C:\papaya_pkg\EL-817C-FLO1

Uncompressing file ¢ PolnavB\apk\Polnav6_G55_2013-1129-2.apk

Preparé secret code, Press [Next] to continue

10
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7.2 If you don't have a secret code, click [Buy Online] to buy it.

Instructions of Getting a License Key
1. If you don't have a secret code, press "Buy Online” button to buy it

2_ After inputting the secrel code, press "Gel Key" bution to gel a license

User Maunal of Buy Online

Input Secret Code of Scratch Card

+
POLSTAR
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Buy Online

]

Secret Code ‘ ‘-| |- |

Model [EL-817C-FLO1

[R654202396RJ

Device ID

|
oo |

7.3 Enter your email address, then click [Buy Online] again to continue purchase process. System
will automatically send you a purchase confirmation letter after clicking “Buy Online”.

Steps of Purchasing Secret Code

1. Please fill in your email address

2. After pressing "Buy ( e” bution,
system will automatic send you a purchase
confirmation letter to your mailbox

Price

Map version: NAVTEQ.010820
Price: TWD$ 2740 (around THD$3,400;USD$85)

ret

| Cqj|

Please input your email

Buy Online
()

[ oo

N -

+
POLSTAR

NAVIGATION MAP

3 A

The letter has been sent successfully.

UPGRADE

A confirmation letter has been sent to your mailbox. You will soon receive a

letter containing a URL for activating the purchasing process within an
hour. If you failed to receive this letter. please check the e-mail address
have provided.

Copyright © 2016 Polstar Technologies. Inc. All rights reserved.

you

11
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7.4 Check your Email if you’ve received the purchase confirmation letter from Polstar Technologies
Inc. If yes, please click the URL in the email to activate the purchasing process.

|

(&

QEE QEEEE Q85 SM

[

Polstar Technologies Inc. <fae@polstargps.com> T 254
Purchase Confirmation Letter

( *** This is an automatically generated email, please do not reply. *** )

You received this mail because you have offered your email address for buying secret code.

Please click the URL to activate the purchasing process.

https://key.polnav.com.tw/buy online/Payment.jsp?email= @ .com&model=EL-827C-
ELO1&device id=R654202396RJ&c=7d620df?d612945b125b4(}&}9c5581fea H

If you do not intend to complete the transaction, please ignore or remove this email message.

Thank You. Polstar Technologies Inc.

7.5 Please confirm the purchase contents and click [Confirm].

T EEN
NAVIGATION MAP UPGRADE

Please confirm your order and proceed to finish the

payment process by clicking on the "Confirm" button.

Your Information

E-mail
Model : EL-827C-EL0O1
Device Id - R654202396RT

Ordering Item

Item : License of New Map

Map Region - THAILAND

Map Version: NAVTEQ.010820 (2016Q2)

Price - TWDS$ 2740 (around THDS3,400:USDS8S)

12
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7.6 Enter Credit card number, and then click [SEND]. (We only accept Visa, Master and JCB card.)

p

FRUTENSZY LTS

Z AVAILABLE ON THE GETIT ON

[ App Store L’\ Google play

polstar
Taiwan
Currency

New Taiwan Dollar

AlrzrHang Cathat United Bank

Order Number 16090514545986 ‘

R NT$ 2,740.00

@ Credit Card
Number:

®  Expiry Date: v Month v Year

®  Card validation
Code (CVG2)
(or Card
Verification Value
(CWV2))

llustration

Neweb Technologies

Neweb Technologies
Copyright ©2016 Neweb Go., Lid. All Right Reserved.

7.7 The web is obtaining authorization now ... it may take some time. Do not click ‘Back’ or
‘Refresh’ button. Click “OK”.
‘ mppl0.neweb.com.tw E&7x : * |

Obtain authorization may take some time, please be
patient, do not press the "Back” or "Refresh’, Thank you!

EEE |
J

13
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7.8 The transaction is processing. You will receive an email when it is done.

Processing....

NAVIGATION MAP I IPGRADE

The transaction has been made successfully!

You will soon receive an email which contains the produet information.
Please go back to use the update tool to update map to your navigation

device.

Copyright © 2016 Polstar Technologies, Inc. All rights reserved.

7.9 After transacting the payment, you’ll receive an email containing the Secret Code (20
characters). Please check your Email.

. 2016/9/5 (B—) T4 0317
A | Polstar Technologies Inc. <fae@polstargps.com>
.| Purchase Secret Code - Order Cenfirmation - 16090515141277

W=

[ *** This is an automatically generated email, please do not reply. ***)

Order Number: 16090515141277

Email:

Model: EL-827C-ELO1

Map region: THAILAND

Map version: NAVTEQ.010820 (2016Q2)

Thank you for the purchase.

This message contains your secret code for map update.

Please go back to use the update tool and enter the Secret Code listed below.
Secret Code: 04DD-14A7-7170-B207-A2DA

This secret code is important! Keep it in a safe place and keep it confidential.

We are very glad to have you as a customer. Please, feel free to share any feedback.

If you have any questions, contact us at support_team@polstargps.com.
You can also hit us up on Facebook @PolnavTaiwan.

14
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7.10 If you’ve received the Secret Code (20 characters), please go back to Papayad. Enter the
Secret Code (20 characters) into the Secret Code columns. There are totally 5 columns, enter
4 characters in each column. Then, click [Get Key].

=] L B T
fRZE= s
| . = — it vy L — P R et
'Papayafl (0.85) s £ & ﬂ

Instructions of Geliing a License Key
1_If you don't have a secret code, press "Buy Onfine” button to buy it

2. After inputting the secret code, press "Get Key"” button to get a license ||7é‘:\ |

User Maunal of Buy Online

Input Secret Code of Scratch Card

secretcode j04DD  |-[14a7  |-170  |-p2o7 |- [BGR | |
ModLI [EL-827C-ELO1 \
Devibe D [R654202306RJ \

This message contains your secret code for map update.

Pleasd go back to use the update tool and enter the Secret Code listed below.

[Secret Code: 04DD-14A7-7170-8207-A2DA ]

This secret code is important! Keep it in a safe place and keep it confidential.

We are very glad to have you as a customer. Please, feel free to share any feedback.
If you have any questions, contact us at support_team@polstargps.com.
You can also hit us up on Facebook @PolnavTaiwan.

Note : The secret code contains 20 characters, including numbers and alphabets in capital .

7.11 Get key Success. Click [Confirm] to continue the upgrade process. Papaya4 will install and
license and map to the SD card or USB. Please click [Close] when finishing.

FINZSH

FINISH

New map is installed to SD card/USB

(1) Remove SD card/USB
(2) Insert SD card/USB in the navigator
(3) Follow the map update instructions of navigator to install new map

15



+
< POLNAV Polstar Technology Co., Ltd. POLSTAR

Balztar Technologies Inc

8. Fourth Step - Upgrade the map (on the car device)

8.1 Please remove the SD card from the PC (the SD card already has the update Map) and go back
to the car.

Go back to the car and upgrade

the map on the device.

8.2 Insert the SD card or USB to the Car device. Click [MapUpdate] to update the navigation
software.

NaviUpdate

MapUpdate

Delete old setting

Do not remove micro SD card / USB or turn off the
\ . _
Power during map update!

16
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8.3 After updating, please click [Exit]. The Map upgrade process has succeeded.

NaviUpdate

Map Update OK

17



