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1. Scope 

This user manual provides step by step procedure how to update the map on the touchscreen 

navigation device. Just follow the simple four steps, then could finish the map upgrade process. 

2. Preparations 

• An empty Micro SD card or USB (>2G) X 1 

• PC or laptop with network connection X 1 

 

 

3. How to install Papaya4 (on the PC) 

3.1 Download the upgrade PC tool – Papaya4 from the website: 

 

http://map.polstargps2.com/fixture/Android/papaya4/papaya4_Setup.exe 

 

 

3.2 Double-click Papaya4_Setup.exe to install Papaya4. 

 

 

 

    

(PC or Laptop)  

Internet 



  Polstar Technology Co., Ltd. 

 

 2

    

 

                   

 

 

Notice：If there is no Microsoft .Net Framework in your computer, the setup file will install it automatically. 
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4. First Step - make an update fixture (on the PC) 

 

4.1 Click the Papaya4 launch icon to start the upgrade tool. You will go into the welcome page as 

below. Click [Start] to continue. 

 

 

 

  

 

 

4.2 Insert the SD card or USB to the PC and click [Browse] to select it. 
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4.3 Click [Start] to check the SD card’s (USB) contents as well as upgrade the map.   
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4.4 The SD card or USB now is an update fixture.   

 

 

 

 

4.5 Remove SD card or USB and go back to the car to get the information of the car device. 
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5. Second Step - Get the device info (from the car device) 

5.1 Please take the SD card or USB (the SD card or USB is already an update fixture) and go back to 

the car. 

 

 

5.2 Insert the SD card to the Car device and Click [GetInfo] to collect the device info.  

 

 

 

 

 

 

 

 

 

 

 

 

 

5.3  After collecting the device info, click [Exit].   

 

 

                                  

 

 

 

 

 

 

 

 

 

 

(User) 

Collect device info.  

(For upgrade need) 
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5.4 Please remove the SD card from the Car device and go back to the PC or laptop. 

 

 

 

 

6. Third Step - Download the Update Map (on the pc) 

6.1 Launch the PC tool – Papaya4 and click [Start] to continue. 

 

 

 

 (User) 

(PC or Laptop) 
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6.2 The SD card/USB has device information already. Click [Start] to continue. 
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6.3 Upgrade Map (Within Warranty) 

 

If the map is out-of-date, the Papaya4 will show the following screen, please click [Next] to 

upgrade the map.  
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7. Get “License Key” if out-of-warranty (on the pc) 

If the license is out-of-date, user should buy a new license and enter the secret code to get a new 

license.  

 

7.1 Click [Next] to download new map. 
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7.2 If you don't have a secret code, click [Buy Online] to buy it. 
  

 

 

 

7.3 Enter your email address, then click [Buy Online] again to continue purchase process. System 

will automatically send you a purchase confirmation letter after clicking “Buy Online”. 
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7.4 Check your Email if you’ve received the purchase confirmation letter from Polstar Technologies 

Inc. If yes, please click the URL in the email to activate the purchasing process. 

 

 

 

7.5 Please confirm the purchase contents and click [Confirm]. 
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7.6 Enter Credit card number, and then click [SEND]. (We only accept Visa, Master and JCB card.) 

 

 

 

7.7 The web is obtaining authorization now … it may take some time. Do not click ‘Back’ or 

‘Refresh’ button. Click “OK”. 
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7.8 The transaction is processing. You will receive an email when it is done. 

 

 

 

 

 

7.9 After transacting the payment, you’ll receive an email containing the Secret Code (20 

characters). Please check your Email.  
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7.10 If you’ve received the Secret Code (20 characters), please go back to Papaya4.  Enter the 

Secret Code (20 characters) into the Secret Code columns. There are totally 5 columns, enter 

4 characters in each column. Then, click [Get Key]. 

 

 

 

 

 

7.11 Get key Success. Click [Confirm] to continue the upgrade process. Papaya4 will install and 

license and map to the SD card or USB. Please click  [Close] when finishing.  

 

 

 

Note：The secret code contains 20 characters, including numbers and alphabets in capital . 
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8. Fourth Step - Upgrade the map (on the car device) 

8.1 Please remove the SD card from the PC (the SD card already has the update Map) and go back 

to the car. 

 
 

 

8.2 Insert the SD card or USB to the Car device. Click [MapUpdate] to update the navigation 

software. 

 

 

 

 

 (User) 

Go back to the car and upgrade 

the map on the device. 
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8.3 After updating, please click [Exit]. The Map upgrade process has succeeded. 

 

 

 

 


