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1. Introduction

When user needs to update the map which the navigation software installing in the SD card, user

could download the upgrade tool - Tomato4 from the website and update the map.

2. Preparation

(1) PC with internet.
(2) IE 8.0 or above.

(3) Navigation SD card.
(4) Card reader.

3. Download and installation

(1) Download the update tool — Tomato from the following link :

tomato4_Setup.e
xe

(2) Click “Yes” to install Tomato4.

Setup ‘ |

'e Do you want to install tomato4 ?
_—

T T
lig
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(3) Click “Next” to finish the installation.

Polstar Technologies Ltd., Co.
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o Setup - tomatod
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=T > |

@ Setup - tomatod

Welcome to the tomato4 Setup
Wizard
This will install tomato4 on your computer.

1t is recommended that you close all other applications
before continuing.

Click Mext to continue, or Cancel to exit Setup.

I Neﬁ;_l | Cancel ||

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing tomato4,
then dlick Next.

Additional icons:

[#] create a desktop icon

[ <pack ” Neﬁ;_‘ | Cancel ||

= x|

o Setup - tomato4

Ready to Install
Setup is now ready to begin installing tomato4 on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Additional tasks:
Additional icons:
Create a desktop icon

< Back H Lnstall_l‘_ Cancel ||

€ Setup - tomato4 = e |

Completing the tomato4 Setup
Wizard

Setup has finished installing tomato4 on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

\iﬁ_\ |

PS. If the pc did no install Microsoft .Net Framework, the update tool will install Framework

automatically before installing.
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4. Getting Start to use Tomato4

(1) Start the update tool by double clicking the icon of Tomato4.

&

tomatod

(2) Inthe welcome page, click [Start] to start the upgrade tool.

ay Your Best Navigation Solution!

Welcome to use map update tool
Preparation of Map Update

1. A computer connecting with internet

Support E-mail: support team@polstargps.com m
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(3) Click [Browse] to choose the removable disk of the SD card.

Step 1 : Insert the SD Card/ USB Flash of Map Update

8D Card / USB Flash F:A

Please follow below instructions

(1) Please insert the SD card/USB
(2) Press "Browse" button to select the drive of disk

(3) Press "Start” button to continue

Step 1 : Insert the SD Card
BEERR

SD Card /

Please follow be

B = =
b mEeE E
g Admin [
PR =

& THES (C)

b o THEE (D)

& DVD RW B2 (%)

4[5 sD Card (F)| =

€| Hi [l ¥

[ asrER ) |

50f16



+
< PouLhAv Polstar Technologies Ltd., Co. POLSTAR

Polstar Technologies Inc

(4) Click [Start] to verify the status of SD card.

Step 1 : Insert the SD Card/ USB Flash of Map Update Step 2

SD Card/USBFlash  F:\

Please follow below instructions

(1) Please insert the SD card/USB
(2) Press "Browse" button to select the drive of disk

(3) Press "Start” button to continue

(5)  Ifthe license is under warranty, click [Next] to process the map update.

Map Status of SD card/USB Device Information
Unknown navigator model Made
HQ-SGMA
Device ID

No need to upgrade it

Under warranty, No need to pay money

Press [Next] to upgrade map

Qut of warranty

Prepare secret code, Press [Next] to continue m
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Map Status of SD card/USB

Device Information

Unkng ‘ Downloading Map.

|

Downloading map in progress ...

Progress : 7%

File size : 14282442/197482599

Download speed : 521 KB/sec

Download to : C:\papaya_pkg\Download\HQ-SGMA .rar

Map Status of SD card/USB

Device Information

Unknd @ copy Map to SD/USB

|

Please wait patiently. DO NOT remove the SD card/USB !

Progress : 98/4358 (2%)

Copying file : Malaysia.map

File size : 53704591

Coapy to : F:WMap\Dual_Unicode\Malaysia.map

00:00:33

@ tomato4 (0.89)

FINISH

New map is installed to SD card

(1) Remove SD card
(2) Insert SD card in the navigator

Backup files:C:\papaya_pkg\SD\2016-09-20_16-24-35

FINISH
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5. Out of warranty

(1) If the Map is out of date, click [Next] to continue the update process.

Map Status of SD card/USB Device Information
Unknown navigator model Made
HQ-SGMA
Device ID

No need to upgrade it

Under warranty, No need to pay money
Press [Next] to upgrade map

Qut of warranty

Prepare secret code, Press [Next] to continue @
|

‘ Downloading Map -VH

Downloading map in progress ...

Progress ! 58%

File size : 115712562/197482599

Download speed : 531 KB/sec

Download to : C;\papaya_pkg\Download\HQ-SGMA.rar

‘ Uncompressing ... [&-J

Uncompressing files in progress ...

Uncompressing file ¢ Sound\French\then.ogg
Current progress : 1201/4358 (27%)
| Uncompress to : C:\papaya_pkg\HQ-SGMA
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(2) Click [Buy Online] to purchase the license. If you do not see the Buy Online button, please

contact with your local distributor to purchase a Scratch Card to continue the upgrade process.

Instructions of Getling a License Key
1. If you don't have a secret code, press "Buy Online” button to buy it

2_Atfter inputting the secret code, press "Get Key” bution fo get a license

User Maunal of Buy Online ‘ Buy Online |

]

Input Secret Code of Scratch Card

Secret Code | |-| |-| |-| |_|

Model HQ-SGMA |

|
Device ID  [R654202396RJ |

(3) Input your Email to receive the purchase confirmation letter. After entering your email

address, please click [Buy Online]. Note. Please check if the entering email is correct or not,
otherwise you’ll not receive the confirmation letter.

© Purchase secret code online

Instructions cr

Steps of Purchasing Secret Code
1. If you don't

1. Please fill in your email address.
2 After inputtin 2_After pressing "Buy Online" button,
Price

system will automatically send you a purchase
| User Mz
IMap version: NAVTEQ.010820

confirmation letter to your mailbox.
Input Secret Cofl Price: TWD$ 2125 (around USD$66)

Secret Codd . .
Please input your email

Model | |

Device ID - I tKey
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T e
NAVIGATION MAP I IPGRADE

The letter has been sent successfully.

A confirmation letter has been sent to your mailbox. You will soon receive a
letter containing a URL for activating the purchasing process within an
hour. If you failed to receive this letter. please check the e-mail address you

have provided.

Copyright © 2016 Polstar Technologies. Inc. All rights reserved.

(4) Click the URL in the Purchase Confirmation letter.

r v Polstar Technologies Inc. <fae@polstargps.com>
Purchase Confirmation Letter
( *** This is an automatically generated email, please do not reply. *%% )
You received this mail because you have offered your email address for buying secret code.

Please click the URL to activate the purchasing process.

If you do not intend to complete the transaction, please ignore or remove this email message.

Thank You. Polstar Technologies Inc.
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(5) Check the information on the website, then Click [Confirm] button.

NAVIGATION MAP JPGRADE

Please confirm your order and proceed to finish the

payment process by clicking on the "Confirm" button.

Your Information

E-mail ;
Model - HQ-SGMA
Device Id - R654202396RT

Ordering Item

Item - License of New Map

Map Region | MALAYSIA SINGAPORE
Map Version: NAVTEQ.010820 (2016Q2)
Price - TWD$ 2125 (around USDS366)

Confirm
b
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(6) Enter your credit card number, Expiry Date and Card validation Code (3 numbers on the

backside of credit card). After entering, please confirm if the data you entering is correct or

not. Then click [ >SEND ].

Note. We only accept Visa, Master and JCB card.

FRRUTEISZIYFEE

BTW czPay SEEMT App
RERSEI 3L - RAREIEAT - ERIEEMEE

'f AVAILABLE ON THE GET IT ON

App Store » Google play

Country :

Currency :

Acquirer Bank

Order Number:

Amount

Taiwan

polstar l

New Taiwan Dollar

Cathat United Bank

16092016453147

NT$ 2,125.00

® Credit Card
Number

@  Expiry Date

® Card validation
Code (CVC2)
(or Card
Verification Value
(CVW2))

¥ Month v Year

lllustration

> SEND

Meweb Technologies

Neweb Technologies

Copyright © 2016 Neweb Co., Lid. All Right Reserved.
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(7) Click ‘OK’ button EE to continue.

https://mpp5.neweb.com.tw EIEE... ©

Obtain authorization may take some time,
please be patient, do not press the "‘Back™ or
“Refresh’, Thank you!

(8) The upgrade payment has been paid successfully. Please receive the Confirmation letter and

check the Secret code (20 characters) on the Email.

NAVIGATION MAP | IPGRADE

The transaction has been made successfully!

You will soon receive an email which contains papaya secret code.

Please go back to use the update tool and enter the secret code.

Copyright © 2013 Polstar Technologies, Inc. All rights reserved.
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(9) Check the Secret Code info on the Email.

Purchase Secret Code - Order Confirmation - 13042615845

Polstar Technologies Inc. [fae@polstargps.com]
Wi,

[ ¥**% This i3 an antomatically generated email, please do not reply. ¥¥*

Order Number: 1304261245
E mail:

Maodel:

Device ID:

Thank You For ¥our Purchase,

This message contains vour secret code for map npdate.
Flease go back to use the update tool and enter the Secret Code listed below,
This secret code 15 important! Keep it in a safe place, and keep it confidential,

If wou have any questions, contact us at support_team @polstargps.com.
ou can also hit vs vp on Facebook at @PolnavLite Taiwan.

(10) Enter the Secret code and Click [Get Key] button. The Secret Code contains 20 characters

including numbers and alphabets in capital. Please enter 4 characters each in the columns
and don’t enter ‘—* (dash) in the columns.

Instructions of Geiting a License Key
1. If you don't have a secret code, press "Buy Onling" buttan to buy it

2_After inputting the secret code, press "Get Key” button to get a license

User Maunal of Buy Online

Input Secret Code of Scratch Card

secretCode [0 |-[m |

Model HQ-SGMA |

Device D [R654202396RJ | m
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Instructions of Getling a License Key
1. If you don' cret code nress

"Rirv Onling™ hittton tn huv it

2

Progress : 93/4358 (2%)
Copying file : SingaporeTel.db

File size : 8452908

Copy to * F:\\\Map\Dual_English\SingaporeTel.db

00:00:25

Device ID R654202396RJ

@ tomatod (0.89)

FINISH

FINISH

New map is installed to SD card

(1) Remove SD card
(2) Insert SD card in the navigator

Backup files:C:\papaya_pkg\SD\2016-09-20_16-24-35
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6. FAQ

Q1: What should | do if the file system in SD card is error?

A: Please kindly refer the following steps to solve the problem:
For example, if the model name is CA3464G-ME-P.
a> Format the SD card.
b> Copy all files under c:\papaya_pkg\CA3464G-ME-P to SD card.
c> Remove the SD card from computer and then insert into the Navigator.
d> Start the Navigator (the device information is written to the SD card).
e> Turn off the Navigator.
f> Remove the SD card and then insert back to computer.

g> Run tomato4 again.

Q2: What should | do if there is error when | upgrade map?

A: Please kindly check the following path: c:\tomato4\log. Please zip this folder and email to us:

support team@polstargps.com. We’ll analyze the problem and reply you as soon as possible.

Q3: What should | do if my SD Card is lost or broken?
A: Please refer the following steps:

a> Find a new SD card.

b>Same procedure as Q1.
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